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	 Youth Services Department Graduates its first 
Behavioral Health Technician Intern

The Youth Services Department was among the first agencies in Palm Beach County to pilot the Behavioral 
Health Technician (BHT) internship program for high school students during the 2023-2024 school year. 
Berlin Muñoz, a junior at West Boca Community High School, completed her BHT internship at YSD’s Ed-
ucation & Training Center. She was able to gain exposure to a community mental health setting and learn 
firsthand about some of the career options available to her within a behavioral health occupation path. 
Berlin received training on HIPAA, learned about local mental health agencies, contributed to promotional 
efforts, and helped organize therapy activities and materials. 

“During my time at Youth Services, I have gained invaluable exposure to my field of interest,” Berlin said 
upon completion of her internship. “This internship has been an amazing opportunity which solidified my 
decision to become a psychologist.” 

YSD’s participation on the Birth to 22 Workforce Pipeline Taskforce Committee, led by BeWellPBC, support-
ed this “grow our own” approach to addressing the continued shortage of employees, especially in the 
area of mental health. The intent of the collaborative efforts of educational and behavioral health profes-
sionals, community stewards and students is to grow and meet Palm Beach County’s workforce needs now, 
and in the future, as well as to foster inclusion, diversity, and youth advocacy to build a more equitable 
workforce. 

The collaboration led to the creation of a behavioral health curriculum for Palm Beach County School Dis-
trict high school students, with an optional internship experience.  Successful completion of the Behavioral 
Health Technician track within the medical academy can result in high school students obtaining a certifi-
cate in Behavioral Health, thereby being trained and ready for hire upon graduation.
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Youth Services Hosts 1st Mental Health Family Camp
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Youth Services Hosts 1st Mental Health Family Camp
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Youth Services Department Values Administrative 
Professionals

On April 24, 2024, the Youth Services Department proudly celebrated Administrative Professionals Day. 
Throughout the department, team members provided treats, cards, decorations and other expressions of 
appreciation for the dedication and hard work of our incredible support staff. The Residential Treatment & 
Family Counseling Division supervisors arranged a special breakfast in appreciation of the professionals who 
are the backbone of our team, ensuring that everything runs smoothly and efficiently behind the scenes. 
 
Following the breakfast, a meeting was held to highlight the crucial role our administrative professionals 
play in the organization and to enhance their work-related skills. The day concluded with a fun team-build-
ing activity, bringing everyone together in a spirit of camaraderie and celebration. The entire YSD team is 
incredibly grateful for the contributions of our administrative professionals. 

FEBRUARY 2024 - JULY 2024
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Youth Services Department 
In The Limelight
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Youth Services Department Ed Center 
Provides Free Trainings! 

The Education & Training Center is a community 
resource for primary prevention through education, 
training, and professional development, providing 
free services to parents, children, families, and men-
tal health professionals in Palm Beach County. Family, 
individual, and group therapy services are offered, in 
addition to psychological evaluations. 

Services are offered in-person or virtually and avail-
able in English, Spanish and Creole. 

The Education & Training Center is responsible for 
developing and implementing trainings, workshops, 
and community outreach activities. It also serves as a 
trainee placement site for doctoral interns, postdoc-
toral fellows, and doctoral level practicum trainees.

FEBRUARY 2024 - JULY 2024

Everyone can help prevent suicide by learning the warning signs, promoting prevention and resilience, and 
committing to social change.

May is Mental Health Awareness and Trauma-Informed Care Month in Palm Beach County. 

The campaign raises awareness by fostering safe spaces to talk openly about mental health and trauma. Mental 
health concerns increase the risk of suicide. Understanding the issues concerning mental health and suicide is 
an important way to take part in suicide prevention, help others in crisis, and change the conversation around 
suicide. If you or someone you know is struggling with life's challenges, please call 988 to reach the 988 lifeline.
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10th Annual Student Mental Health 
& Wellness Conference at Park Vista 
Community High School
On February 19, 2024, the Youth Services Department participated in the 10th Annual Student Mental Health & 
Wellness Conference at Park Vista Community High School. This year’s theme, “Inspiring Resiliency and Well-be-
ing” was captured in the keynote address by Randy Blakely, PhD and the many workshop presenters, includ-
ing two doctoral interns from the Youth Services Department. Brittany Grimshaw Houghtlin, MS, presented 
“Classroom Chill Skills”, and Amber Snedden, MS presented “Are You Feeling Burned Out?: Increasing Self-Care: 
Teacher Edition. Dr. Shayna Ginsburg, YSD Chief of Clinical Services, Education & Training, was on the planning 
committee for this event, and Highridge Family Center Admission Counselor and Court Liaison John Harre, pro-
vided resources on YSD services during the community resource fair.

FEBRUARY 2024 - JULY 2024
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19th National Turn on the Light Conference on 
the Wellbeing of Children & Families

The Turn on the Light National Conference on the Well-
being of Children & Families is a one-day conference 
that brings together parents, volunteers and profes-
sionals concerned with the welfare of children and 
families for a full day of educational and networking 
opportunities. On April 4, 2024 the Youth Services De-
partment supported the Turn On the Light conference.

YSD provided an exhibitor table and offered several 
workshops at  the conference. 

Brittany Grimshaw Houghtlin, MS presented “Going 

Beyond ‘You Good?’: Talking with Teens about Mental 
Health”; Amber Snedden, MA presented “Work Hard, 
Self-Care Harder;” and Sarah Barr, MA presented “At-
tachment Theory: It’s All About Relationships.” 

Keynote speaker, Randee Kogan, a psychotherapist and 
trauma-victimization expert, worked closely with many 
of Jeffrey Epstein’s victims, and has committed her pro-
fessional career to helping victims of trauma as well 
as educating and advising others about sexual violence 
and trauma. To learn more about Turn On the Light 
please visit www.turnonthelight.org 
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Palm Beach County
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Gregg K. Weiss; Michael A. Barnett; Marci Woodward; 

Sara Baxter; Mack Bernard

Connect 
With Us!

     PBCYSD

PBCYSD

Share Feedback 
and Stories!

Do you have feedback on our newsletter 
or have an awesome story to share?                                

We’d love to hear from you!

Contact Youth Services Department                
Outreach & Public Information Coordinator, 

Yleana at YArias@pbc.gov

www.pbcgov.com/youthservices
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